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Unpacking The Data Landscape









How have technology priorities shifted due to COVID-19?



Technology is playing a more critical role in responding to uncertainty. 



WHAT DO THESE HAVE IN COMMON?





Data is the common thread that supports emerging 
technologies, behaviors, and use-cases.



Data-Driven Government Elements

Omni-Channel Government (Communication & Access)

Data-Driven, Privacy-Centric Experiences 

Government-as-an-API

Data-Driven Compliance



Experience-Based Technologies

Data-Driven, Privacy-Centric Experiences 

Data Grows In Importance, Balanced By 
New Privacy Regulations

Privacy has become a front-and-center issue that is impacting data storage 
requirements and procurements of any new technology. 



Experience-Based Technologies

Omni-Channel Government (Communication & Access)

The Rise of Omni-Channel Government

Data Source: 2019 Government Experience Awards

Government agencies are focusing on delivering an omni-channel experience that 
serves citizens and employees across multiple channels.



Experience-Based Technologies

Government-as-an-API

Data Source: 2019 Government Experience Awards

API and Third-Party Data 
Integrations Are On The Rise

Third-party data integrations continue to rise in implementation and procurement 
requirements.



Data-Driven Compliance

California Senate Bill No. 327 - The First IoT Bill 

Consumer Technology Regulation

New Consumer ‘IoT’ Legislation

Many state and local agencies are beginning to regulate technology utilization by their 
organizations and even citizens. 



Data is the underlying infrastructure for the future. 



Source: Harvard | Data Smart City Solutions



Data 
Infrastructure

Data 
Governance

Data 
Management

Data 
Integrations

Data Models +

But data can be unlocked or restricted by its underlying structure. 
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