Accessibility Center for Consulting
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First established in 1990, the Americans with Disabilities Act (ADA) under Title II ensures that
individuals with disabilities have equal access to all programs, services, and activities offered by
public entities. The 2024 final rule under ADA Title II defines a deadline of April 24, 2026, for most
public entities to ensure that web content and mobile applications are accessible. If you haven't
reviewed your digital content for accessibility, it's time to start now.

The Accessibility Center for Consulting, Education, and Support Services (ACCESS) is here to help.

Does my organization need to be ready by April 2026?

Public entities that serve a population of 50,000 or more must be compliant by

S ATl April 2026. Entities that serve smaller populations have until April 2027. If your

school or organization serves multiple municipalities, like a Regional School, or
serves the state population, like a Community College, that determines the
population served. Learn more in the ADA Title II Final Rule Fact Sheet.

We have so many digital assets. Where do we start?

Create an inventory of existing digital assets (websites, applications, mobile apps, documents,
social media accounts, etc.) to identify what needs to be fixed and what can be archived. Put
everything on a roadmap for accessibility testing and remediation. Start with high traffic, public-
facing items. Encourage all staff to join us for our Digital Accessibility Fundamentals training to set
a baseline of understanding.

How do we learn how to make our content accessible?

Creating accessible content starting now is the most effective way to prevent remediation needs in
the future. The ACCESS team provides self-paced and instructor-led training on accessibility
techniques that can be found in the Accessibility Training Resource Center.

How can we ensure that our procured resources are compliant?

Working with vendors is an important part of maintaining accessibility compliance across your
organization. The ACCESS team provides resources to help guide your decision-making around the
Procurement of Accessible Digital Products and Services.

What if | have questions?

The ACCESS team hosts regular Accessibility Office Hours for state employees, schools, and
municipalities. Register for the entire series to “lurk and learn” while others ask questions or sign
up for a time to ask your own questions.


https://www.mass.gov/orgs/accessibility-center-for-consulting-education-and-support-services
https://www.ada.gov/resources/2024-03-08-web-rule/#how-long-state-and-local-governments-have-to-comply-with-the-rule
https://www.mass.gov/info-details/digital-accessibility-fundamentals-color
https://www.mass.gov/accessibility-training-resource-center
https://www.mass.gov/guides/procurement-of-accessible-digital-products-and-services
https://www.mass.gov/info-details/accessibility-office-hours
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